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addressed to Commissioner for Patents, P.O. Box 1450, Alexandria, Virginia 223 13-1450 on 
September 22, 2004 



Diana Ogles 



* 



DELIVER PHYSICAL , 
ENVELOPE TO RETURNED / 
MAIL SERVICE PROVIDER 
BY USPS 



200 



FEED ENVELOPE TO MAIL 
SORTER WITH BARCODE 
OPTICAL SCANNER 



202 



READ PHYSICAL 
ENVELOPE BY 
OPTICAL 
SCANNER 



204 



DECODE PDF417 
BARCODE FROM 
ENVELOPE 



206 



CREATE OUTPUT 
DATA FROM 
ENVELOPE 




208 



1 


f 






SORT DATA BY 
CUSTOMER 
NUMBER 


^ 210 


\ 







FIG. 2 



CREATE OUTPUT 
FILES BASED ON 
CUSTOMER NUMBER 



212 



IDENTIFY OUTPUT FILES 
BY CUSTOMER NUMBER 

AND QUEUE FOR 
ADDITIONAL ADDRESS 
CORRECTION SERVICES 



300 



PLACE RETURNED 
MAIL DATA RECORDS 
ON INTERNET 
WEBSITE FOR 
SENDER PICKUP 




308 



SEND RETURNED 
MAIL DATA . 
RECORDS TO 
ADDRESS UPDATE 
SERVICE BUREAU 



PICK UP DATA 
RECORDS OF 
UN DELIVERABLE 
USPS MAIL BY 
ORIGINAL MAIL 
SENDER 




310 



306 



UPDATE 
ADDRESSES 
WHEN POSSIBLE 
BY SERVICE 

BUREAU 



PROVIDE UPDATED 
RECORDS TO 
RETURNED MAIL 
SERVICE PROVIDER 



312 



PLACE RETURNED 
MAIL DATA RECORDS 

ON INTERNET 
WEBSITE OR DIAL-UP 
SERVER FOR 
SENDER PICKUP 



314 



FIG. 3 



316 



PICK UP DATA 
RECORDS OF 
UNDELIVERABLE USPS 
MAIL BY ORIGINAL 
MAIL SENDER 



0\ 
Lr. 

I* 
r 



^ SENDER DATA^ ^ 



400 



ENCODE SENDER DATA WITH PDF417 
BARCODE TO PRINT ON CUSTOMER FORM 
SO THAT THE PDF417 BARCODE APPEARS 
IN THE RETURN ADDRESS LOCATION OF A 
DUAL PANE WINDOW ENVELOPE 



402 



INCLUDE RETURN ADDRESS IN THE 
RETURN ADDRESS SPACE AFTER SENDER 

LOGO AND/OR COMPANY NAME WITH 
PDF417 BARCODE PRINTED JUST BELOW 
ADDRESS 



PRINT MAILING FORM IN HARDCOPY 
FORMAT AND PREPARE FOR US MAIL 
SYSTEM WITH RETURN ADDRESS AND 
PDF417 BARCODE 



406 



z. 



412 



DELIVER MAIL 
TO ADDRESSEE 
AS NORMAL 




414 



DELIVER PHYSICAL MAIL TO 
SENDER AS SPECIFIED ON 
MAIL ITEM FOR FURTHER 
DATA PROCESSING 
SERVICES 



FIG. 4 



DELIVER ACTUAL 
PHYSICAL ENVELOP TO 
SENDER BY USPS 



500 



READ ENVELOPES INDIVIDUALLY WITH A 
PDF417 HANDHELD BARCODE OPTICAL 
SCANNER 



READ PHYSICAL 
ENVELOPE BY 
OPTICAL 
SCANNER 



DECODE PDF417 
BARCODE FROM 
ENVELOPE 



504 



506 



CREATE 
OUTPUT 
DATA 
FROM 
ENVELOPE i 



508 



USE OUTPUT 
FILES TO 
UPOATE 
ORIGINAL DATA 
SOURCE 



510 



FIG. 5 



